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SAMPLE BAGS

HOW TO ORDER
The below instructions only apply to items shown within this catalogue. For bespoke items and displays 
price a price will be given on request.

1.    Take a look through the shutter spares and samples catalogue to see what we have available to order, 
and which might be suitable for your business. 

2.   Prices are shown next to each item so you know exactly how much each costs.

3.   Choose the items you require and make a note of the associated part number.

4.    In instances where we offer lots of different fi nishes (ie. hinges or magnet plates) please note only a few 
options are shown in the catalogue. However the list of available options will provide you with details of 
all available fi nishes.

5.    Double check you have noted the right part numbers

6.    Send an email to samples@customwest.co.uksamples@customwest.co.uk to advise the part number and quantity of the samples 
that you need.

7.    We will confi rm receipt of the sample order to you and send the order through to our warehouses to fulfi l.

8.    Most sample orders should be with you within a week, however on the rare occasion we need to order 
some additional parts or stock, we’ll make sure you are made aware of this or advise estimated delivery 
time as to when we expect stocks to arrive.
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METRO BAG
A lightweight messenger bag, perfect for 
metropolitan areas. Supplied with panel 

& our most popular frame types

FRAMED SEATTLE PANEL

Sample Spec: 264mm x 425mm, 
Vintage L frame 60mm, Pure 
White, 76mm louvre, easy tilt

COMPLETE STAINED 
COLOURS RANGE 

Our full stained swatch 
comprising of 22 colours 
Sample Frame Length: 65mm

COMPLETE PAINTED 
COLOURS RANGE

Our full painted swatch 
comprising of 23 colours 
Sample Frame Length: 65mm

9 COLOUR SEATTLE MDF 
SWATCH RANGE

Sample Spec: 9 colour swatch 
showing only colours available 
in our Seattle range

VINTAGE L FRAME  

Our most popular face fi x L frame 
Sample Frame Length: 65mm

DEEP PLAIN L FRAME 

Our most popular side fi x frame 
Sample Frame Length: 65mm

DEEP BULLNOSE Z FRAME 

Sample Spec: Popular Z frame with 
side fi x insert and lip for out of 
square recesses
Sample frame length: 65mm

Part Number
48762  

Price: £75.00

OUR MOST 

POPULAR SIDE 

FIX FRAME
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PANEL BAG
A selection of additional panels showcasing 

each range Custom West offers

MONTANA PAINTED PANEL

Montana (Painted) Offset tilt, 
41.3 astragal stile RHS, 
89mm louvre, Sea Mist 

GEORGIA PANEL

Georgia (mdf+) Centre tilt, 41.3 
butt stile 63mm louvre, Vellum

BOSTON PANEL

Boston (Infi nity) Centre tilt, 
41.3mm rabbet stile LHS, 
47mm louvre, Silk White

HOLLYWOOD PANEL

Hollywood (ABS) Centre tilt, 50.8mm 
butt stile, 63mm louvre, Pure White 

MONTANA PANEL (STAINED)

Montana (Stained) Easy tilt, 
41.3 butt stile, 63mm louvre, 
Oak Mantel

Part number
38278  

Price: £30.00
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LARGE PANEL BAG

A selection of larger panels for use in bigger windows. 
All panels provided are 300mm x 500mm

MONTANA PAINTED PANEL

Central tilt, 41.3mm rabbet stile, 
47mm louvre, Clay

GEORGIA PANEL

Body copy: Offset Tilt, 41.3mm 
butt stile, 89mm louvre, Pearl

HOLLYWOOD PANEL

Central Tilt, 50.8mm Butt Stile, 
63mm louvre, Pure White 

BOSTON PANEL

Easy tilt, 41.3mm Astragal Stile, 
76mm louvre, Sea Mist 

MONTANA STAINED PANEL

Offset Tilt, 41.3mm Butt Stile, 
63mm louvre, Oak Mantel

Part number 
48763           

Price: £75.00
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FRAMED SEATTLE PANEL

264mm x 425mm, Vintage L frame 60mm, 
76mm louvre, easy tilt, Pure White

HARDWARE PANEL

Showing all available shutter hardware accessories

CORNER POST

Sample Frame Length 65mm, 
Post used on 90 degree corner windows

BAY POST

Sample Frame Length 65mm, 
Post used on splay bay windows

SERRATE Z FRAME

Sample frame length: 65mm

DEEP BULLNOSE Z FRAME

Sample frame length: 65mm

CAMBER DECO FRAME

Sample frame length: 65mm

VINTAGE L FRAME

Sample frame length: 65mm

DOUBLE F FRAME

Sample frame length: 65mm. 
Only available for use with Shutter & Shade installations

BEADED L FRAME

Sample frame length: 65mm

DEEP PLAIN L FRAME 

Sample Frame Length: 65mm

DOUBLE INSERT FRAME

Sample frame length: 65mm

T POST

Sample Frame Length: 65mm

PLAIN L FRAME

Sample frame length: 65mm

LOUVRE WIDTH DEMONSTRATOR

MORTICE & TENON JOINT

ADJUSTABLE T POST

COMPLETE PAINTED COLOURS RANGE

Sample Frame Length: 65mm

SEATTLE MDF SWATCH 

Sample Spec: 9 colour swatch showing only colours 
available in our Seattle range

COMPLETE STAINED COLOURS RANGE 

Sample Frame Length: 65mm

SATCHEL BAG
Custom West’s main sample bag, 
containing everything you need to 
measure and sell shutters

Part number 
43909

Price: £150.00
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SEATTLE PANELSPANELS

FRAMED SEATTLE PANEL

Sample Spec: 264mm x 425mm, 
Vintage L frame 60mm, 
76mm louvre, easy tilt, Pure White

SEATTLE PANEL

Sample Spec: 220mm x 381mm, 
76mm louvre, central tilt rod, 
Pure White

Part number
39705

Price: £6.50
per panel

Part number
38259

Price: £10.00
per panel
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GEORGIA PANEL 

Sample Spec: 220mm x 381mm, 
63mm louvre, central tilt, Vellum
Sample Code: 38275  
Sample Price: £7.50

HOLLYWOOD PANEL

Sample Spec: 220mm x 381mm, 
63mm louvre, central tilt, 
Pure White
Sample Code: 38272   
Sample Price: £9.00 

MONTANA PAINTED PANEL

Offset tilt, 41.3 astragal stile RHS, 
89mm louvre, 220mm x 364mm, 
Sea Mist
Sample Code: 38274
Sample Price: £8.50

MONTANA (STAINED)

Easy tilt, 41.3 butt stile, 63mm 
louvre, Oak Mantel
Sample Code: 47646
Sample Price: £9.00

SOLID MONTANA PANEL 
(STAINED)

220mm x 364mm, Solid Raised, 
Cordovan 
Sample Code: 39466
Sample Price: £9.00

If you require sample panels with 
a different specifi cation please 
contact Custom West to discuss.
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POINT OF SALE 
MATERIALS

B

A

WHY BUY OUR 
SHUTTERS BOOKLET

Sample Spec: A4 leafl et 
to show the differences in 
Custom West’s shutters
Sample Code: 43391
Sample Price: £0.50 per leafl et

COLOUR SELECTOR CHART

Sample Spec: A5 booklet 
showing which colours can be 
ordered with which ranges
Sample Code: 39474
Sample Price: £0.50 per leafl et
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CUSTOM WEST 
LATEST BROCHURE

Sample Spec: 297mm x 210mm, 
Custom West’s sales brochure, 
supplied in boxes of x100

BROCHURE DISPLAY BOX

Sample Spec: Table top brochure 
display box for retail outlets

BROCHURE DISPLAY BOX 
& SALES BROCHURE
Table top brochure display box for retail outlets 
and Custom West’s sales brochure 

Part number
41812  

Price: £20.00
Brochures 

not included

Part number
47647

Price: £40.00
brochures supplied 

in boxes of 
x100

A

B

A

B

1918 For more information please call 0800 681 6076 or email shutters@custom-west.co.uk



The Shutter & Shade can 
be completely opened 
to let the light fl ood in

The shutters can be opened 
with the blind down, so light 
softly diffuses into rooms

This versatile shutter choice 
also means you can have the 
blind completely up with the 
shutter louvres open to bring 

in light whilst maintaining 
privacy. Or you can shut both 
the shutter louvres and blind 

for minimal light leak

SHUTTER & 
SHADE DISPLAY
MDF display panel and frame showcasing our shutter 
& shade system to further reduce light. 
Available in all ranges except Hollywood

Part number
39369  

Price: £25.00
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63MM MDF 9 COLOUR 
SAMPLE PANEL
Single panel retail sales aid showcasing all 9 MDF colours. 
Supplied using easy tilt

COMPLETE 
COLOUR RANGE 

SAMPLE PANEL
Single panel retail sales aid showcasing all 

colours available from Custom West

Part number 
43813

Price: £80.00

Part number 
48715  

Price: £50.00
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CONCEALED 
HINGE DISPLAY 
SAMPLE PANEL
Table top single panel display showing 

the concealed hinge

ADJUSTABLE T POST 
DEMONSTRATOR
Table top demonstrator of the adjustable T post 
within two small panels

Part number
42679  

Price: £12.50
per panel

Part number
43887  

Price: £17.50

3 SIDED DISPLAY

Part Number 38992
A 3 sided table top display showcasing various options in 3 of our most 
popular ranges – Montana, Georgia & Seattle. Each side shows a different 
louvre size and tilt confi guration. Price £120.00

4 SIDED DISPLAY

Part Number 40745
A large 1.4 metre tall fully customisable 4 sided display stand. Each side is 
550mm wide. Either choose your own confi guration and let us know what 
you require on each side or choose the stock options which include different 
materials and sales options, even special shaped options! Price £500.00

Other displays available:
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REPLACEMENT 
BAG PARTS

DOOR KNOB TYPE A 

Indented door knob - usually used on solid shutters 
Sample Code: 39002   Sample Price: £1.50

DOOR KNOB TYPE B

Ball head door knob - usually used on solid shutters
Sample Code: 39003  Sample Price: £1.50

SILVER MAGNET CATCH

Sample Code: 25481   Sample Price: 15p each

M SHAPED BOTTOM TRACK SAMPLE

Bevelled bottom track sample - default for tracked 
orders
Sample Code: 43456   Sample Price: £1.00

U SHAPED BOTTOM TRACK SAMPLE

U shaped bottom track sample 
Sample Code: 43457   Sample Price: £1.00

TRACKING WHEEL CARRIERS

Spare carriers for tracked shutters
Sample Code: 42712   Sample Price: £.50

COMPLETE STAINED COLOURS RANGE 

Our complete stained colours range
Sample Code: 43604   Sample Price: £16.00
Sample Frame Length: 65mm

COMPLETE PAINTED COLOURS RANGE
Our complete painted colours range 
Sample Code: 43603   Sample Price: £16.00
Sample Frame Length: 65mm
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OUR MOST 

POPULAR SIDE 

FIX FRAME

9 COLOUR SEATTLE MDF SWATCH RANGE 

9 colour swatch showing only colours available in our Seattle range
Sample Code: 43622   Sample Price: £7.50 each
Sample Frame Length: 65mm

CORNER POST

Post used on 90 degree corner windows 
Sample Code: 35381   Sample Price: 75p
Sample Frame Length: 65mm

LOUVRE WIDTH SELECTOR

Example of each louvre size available from Custom West 
Sample Code: 42714   Sample Price: £4.00

DEEP PLAIN L FRAME

Sample Code: 35378   Sample Price: 75p each
Sample Frame Length: 65mm

BAY POST

Post used on splay bay windows 
Sample Code: 35380  Sample Price: 75p
Sample Frame Length: 65mm

DEEP BULLNOSE Z FRAME 

Popular Z frame with side fi x insert and lip for out of square recesses
Sample Code: 38267   Sample Price: 75p each
Sample Frame Length: 65mm

VINTAGE L FRAME

Sample Code: 35375  Sample Price: 60p
Sample frame length: 65mm

MORTICE & TENON JOINT

Example of joints used in all shutter panels
Sample Code: 35371   Sample Price: £5.00

PURE WHITE MORTICE HINGE

Sample Code: 40970   Sample Price: 50p

WHITE MORTICE HINGE

Sample Code: 43505   Sample Price: 50p

PEARL MORTICE HINGE

Sample Code: 43507   Sample Price: 50p

ANTIQUE BRASS MORTICE HINGE

Sample Code: 38966   Sample Price: 50p

BRIGHT BRASS MORTICE HINGE

Sample Code: 38972   Sample Price: 50p

BISQUE MORTICE HINGE

Sample Code: 38968   Sample Price: 50p

BLACK MORTICE HINGE

Sample Code: 38970   Sample Price: 50p

STAINLESS STEEL MORTICE HINGE

Sample Code: 38978   Sample Price: 50p

NICKEL MORTICE HINGE

Sample Code: 38974   Sample Price: 50p

STRING MORTICE HINGE

Sample Code: 47284   Sample Price: 50p

CRISP LINEN MORTICE HINGE

Sample Code: 47281   Sample Price: 50p

SEA MIST MORTICE HINGE

Sample Code: 47286   Sample Price: 50p

TAUPE GREY MORTICE HINGE

Sample Code: 47292   Sample Price: 50p

BROWN GREY MORTICE HINGE

Sample Code: 47290   Sample Price: 50p

STONE GREY MORTICE HINGE

Sample Code: 47288   Sample Price: 50p

PURE WHITE REBATE HINGE

Sample Code: 43506   Sample Price: 50p

WHITE REBATE HINGE

Sample Code: 43505   Sample Price: 50p

PEARL REBATE HINGE

Sample Code: 43507   Sample Price: 50p

ANTIQUE BRASS REBATE HINGE

Sample Code: 43509   Sample Price: 50p

BRIGHT BRASS REBATE HINGE

Sample Code: 43510   Sample Price: 50p

BISQUE REBATE HINGE

Sample Code: 43508   Sample Price: 50p

BLACK REBATE HINGE

Sample Code: 43544   Sample Price: 50p

STAINLESS STEEL REBATE HINGE

Sample Code: 43541   Sample Price: 50p

NICKEL REBATE HINGE

Sample Code: 43542   Sample Price: 50p

STRING REBATE HINGE

Sample Code: 47285   Sample Price: 50p

CRISP LINEN REBATE HINGE

Sample Code: 47282   Sample Price: 50p

SEA MIST REBATE HINGE

Sample Code: 47287   Sample Price: 50p

TAUPE GREY REBATE HINGE

Sample Code: 47293   Sample Price: 50p

BROWN GREY REBATE HINGE

Sample Code: 47291   Sample Price: 50p

STONE GREY REBATE HINGE

Sample Code: 47289   Sample Price: 50p

HINGES
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